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Digital Download — Quick Start Guide

(WeTransfer | Mac & Windows)

Thank you for your purchase! Your digital music collection is delivered via WeTransfer. Follow
the steps below to download and access your files.

Quick Start Steps

1. Click Your Download Link
Open the WeTransfer link provided at the bottom of this page/email.
2. Accept the Terms (If Asked)
Click Accept or | Agree to continue.
3. Click “Download”
You do not need to create a WeTransfer account.
4. Wait for the Download to Finish
o Files are large — download time depends on your internet speed
o Use a computer (recommended)
o Do not close your browser or let your computer sleep
5. Find the Downloaded File
The file will be saved in your Downloads folder.
6. Extract the ZIP File (Required)
o Mac: Double-click the ZIP file
o Windows: Right-click » Extract All
7. A new folder will appear with your music files.
8. Move Your Music
Drag the extracted folder to:
o An external hard drive
o A USB flash drive
o Oramusic folder on your computer

Common Problems & Fixes



Problem: “The file won’t open”
V The file is still zipped.

= Extract the ZIP file first (see Step 6 above).

Problem: Download stopped or failed

 Internet connection dropped or computer went to sleep.
= Reopen your link and restart the download using a stable connection.

Problem: “Not enough disk space”

 The collection is large and requires free space.

= Free up storage or download directly to an external drive.
Problem: Mac says the file can’t be opened or isn’t trusted
/ macOS security setting.

= Right-click the file » Open - Open again.

Problem: Windows says the file may be unsafe
/ Normal Windows security warning.

= Click More info » Run anyway or Keep.

Problem: Files downloaded but music isn’t showing in DJ software
/ DJ software hasn’t scanned the new folder yet.

= |[mport or rescan the extracted folder inside your DJ software.

Important Notes

e Your download link is valid for 1 year from purchase

e You may download the files multiple times during that period
e Always extract files before importing or transferring



